No Gift Practice

The company realizes that an act of giving/receiving gifts, assets or other interests and entertainment might be a
channel of corruption. However, establishment of good relationship with business partners, distributors, business allies
and government agencies are impartant for business operation. As a result, the company determines the guidelines on
giving/receiving of gifts, assets or other interesis and entertainment for the direciars, the management and the employees
to follow with transparency and expressicn of kindness in various occasions as appropriate, in accordance with the
announcement of the National Anti-Corruption Commission. For such giving/receiving of gifts, assets or other interests
and entertainment, any behaviors showing corruption shall not be conducted in order to gain interests in an indirect

manner.

1. Giving gifts, asset or other benefits

The directors, the management and the employees can give any gifts, assets or other interests traditionally
or on occasions as appropriate. Such giving should be done in the form of promoting the company’s image, and
shall not be in breach of relevant laws. Also, it must not be done with an intention to persuade the receiver to
provide facilitation or advantages over the competitors, or reverse the company's wrong action to the right one.
Therefore, the company defines the guidelines on giving of gifts, assets or other interests as follows: -

1.1 The giving of gifts, assets or other interests on behalf of the company can be done upon order or
approval in accordance with the company’s authority regulations. Such giving should be made in
public and can be disclosed to the employees ar other persons.

1.2  Any gifts, assets or other interests given to a government official, a state enterprise official or a
government agency should not exceed the amount to 3,000 baht / piece / person / project. If
necessary, the giving exceeding the amount to 3.000 baht shall be approved by the chief executive
officer.

1.3  The giving of gifts, assets or cther interests to a person or juristic person whofwhich is not a
government agency, government official or state enterprise official, the amount can be considered
in accordance with the company's authority regulations.

1.4  The abovementioned practices shall not be in breach of the announcement of the National Anti-
Corruption Commission regarding the reguiations of receiving of assets or other interests with
government officials’ morality.

1.6 To request for approval of withdrawing expenses to procure gifts, assets or other interests, the
following guidelines is defined for compliance. (The process of giving gifts, assets or other interests
in accordance with the annex 3.1 and 3.2): -

1.5.1 A memorandum shail be made to request for approval in accordance with the company's
authority regulations. In the event that the gift, asset or other interests are given to a
government official or government agency and have the amount exceeding 3,000 baht, such

giving shall be approved by the chief executive officer.
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1.5.2 After approval of the memorandum, the reguesting department can provide the gift, asset or

other interests in accordance with the company's procurement handbook.

2. Receiving the gifts, asset or other benefits

The company does not allow the directors, the management and the employees to receive any gifts, assets
or other interests from customers, distributors and business allies, except that such receiving is done traditionally
or on occasions as appropriate. This is to prevent any frauds, briberies or bad intentions to persuade the
employees to provide facilitation or reverse the wrong action to the right one. Therefore, the company determines
the following guidelines on receiving of gifts, assets or other interests. (The process of receiving gifts, assets or
ather interests in accordance with the annex 3.3): -

2.1 The employees can receive any gifts, assets or other interests on traditions, festivals or important
days and on occasions as appropriate and traditionally, in order to keep a good relationship
between organizations or persons. Such receiving shall be made with transparency. It must be
ensured that the receiving will not affect or influence on decision making regarding the company's
operation and business. Also, it shall not cause any risks of fraud, bribery or corruption.

2.2 The employees or the management shall receive any gifts, assets or other interests on behalf of the
company and shall report such giving to their supervisors. The giving should be made in public or
can be disclosed to the third party. In the event that the supervisor considers that it is inappropriate
to receive such gifts, assets or other interests, the receiver shall return them immediately to the
giver. If they cannot be returned, the employee shall report to the supervisor.

2.3 Upon receiving of gifts, assets or other interests, the director, the management and the employees
shall give them to the operation department, and record register to be evidence for receiving,
controlling and disbursement of gifts, assets or other interests within one day after receiving. The
operation department shall gather the gifts and manage them for public interests.

24  In the event that consumer products, food, snacks or miscellaneous goods used as the giving
company’s media for public relations, the receiving department is allowed not to make and submit
a report of giving/receiving of Qifts, assets or other interests to the operation department.
The receiving department has a discretion to manage, receive as personal gifts or distribute them

within the department or o other departments.

3. Promotional Gifts from Purchases of Products and Services

The company recognizes that promotional gifts from purchases of products and services are tools for
promoting products, encouraging customer acceptance, or incentivizing repeat purchases. The following
guidelines are established for handling premotional gifts from purchases in accordance with annex 3.4:-

3.1 Upon any purchases in accordance with the procurement manual, if a seller intends to offer

promotional gifts that are not of the same type as the purchased items, the department receiving
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the gifts must forward them to the operaticn department. The operation department will record the
gifts in a control register to serve as evidence of receipt, control, and disbursement of the gifts.
3.2 The operation department will store the promotional gifts mentioned above to be used as awards or
gifts for employees on special occasions or company festivals.
3.3  Forconsumable gifts such as food, snacks, beverages, or items used for company promotion, the
receiving department does not need to notify the operation department. The receiving department
may use discretion to manage these gifts personally or distribute them within their department or to

other departments.

4, Entertainment

The company realizes the importance of gocd relationship with its stakeholders. Therefore, the following

guidelines on entertainment in accordance with annex 3.5 are specified: -

4.1  The expenses for business entertainment, such as food and beverage, sports and recreation
activities, the other expenses directly relevant to the business operation or trade custom as weil as
the act of giving knowiedge and understanding of business can be done with reasonable payment
and without effects on the receiver's decision or conflicts of interest between companies, receivers
or other relevant third parties.

4.2  The withdrawal of such payments can be made in writing by specifying names of the provider and
the receiver of such enterfainment as well as clear objectives. Then, the approval should be made

in accordance with the company's authority requlations.

5. Prahibition of giving or receiving gifts, asset or other benefits and entertainment
The company determines the prohibition for the directors, the management and the employees on
_ giving/receiving of gifts, assets or other interests and entertainment as follows: -

5.1  The directors, the management and the employees are not allowed to givefreceive money, assets
or other interests to/from any persons who have an intention to persuasively perform an operation,
disregard duties or commit any actions in the scope of illegality and fraud, both to the face and
behind the back.

5.2  The spouses, the children and the family members of the directars, the management and the
employees are prohibited to operate or behave as an agent to givelreceive qifts, assets or other
interests in the form of cash, check, bond, stock, gold, jewelry, real estate or other similar things
to/from any stakeholders involved in their cooperation with any government or private agencies in
order to persuade decision making, perform or neglect to perform any actions which lead to
improper operations and gain improper interests which might cause risks of giving/receiving bribes
or carruption, to persuade decision making on business, or 0 cause incorrect and improper trading

operation.
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5.3

5.4

5.5

The directors, the management, the employees, their spouses, their children and their family
members are not allowed to be an agent to offer giving/receiving of assets, objects or any other
interests to/from those relevant to the business, government agencies or other organizations in
exchange for improper privileges or to make a government official neglects to perform in
accordance with the rules, regulations and laws.

The directors, the management and the employees are not allowed to organize entertainment or
attend entertainment in order to ask for assistance or persuade decision making of government
officials, partners or business agents or make influence over decision making on business.

It is prohibited to organize entertainment at the places in scope of sexual indecency and sexual

services.

Page 23 of 65

D"



3. Process of No Gift

3.1 Process of giving the gift, asset or any benefits (In case that the receiver is the govemment sector)

Authorizor to comply with the company regulation

Director, Management and Employee

Chief Executive Officer

To make memo for approval the expense of giving, asset and other benefits to

Govenmence Agencigs which it will be clearly identified as follows;

- The reason and necessity

- The expense evaluation

- Giver and Receiver

To be consideration for approval

To be consideration for
approval gives the gift, assets or
other benefits which itsvalues will be
over than THB 3,000

To prepare the gift, assets or other benefits accerdng to

Procurement Procedure Manaual of the Company

To be consideration for approval

A4

To send the gift, assets or other benefits to the receiver
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3.2 Process of giving the gift, asset or any benefits (In case that the receiver is the private sector)

Authorizor to comply with the company regulation Director, Management and Employee

Chief Executive Officer

Ta make memo for approval the expense of giving, asset and other benefits which it will
be cleary identified as follows:

- The reason and necessity

- The expense evaluaticn

- Giver and Receiver

To be consideration for

approval

End l End o

To be consideration for approval gives

YES

the gift, assets or other benefits which its values

will be over than THE 200,000

To prepare the gft, assets or other benefits according to Procurement

To be consideration for approval

F 3

Procedure Manaual of the Company

To send the gift, assets or other benefits to the receiver

Page 43 of 55

Ny



3.3 Process of receiving the gift, asset or any benefits

The department receive the gift Operation Department

To receive the gift, asset or other benefits from partner,

agent or affiliate on behalf of the company

NO

Commander consider to receive , ) )
—p To return the gift, asset or other benefits to the giver.

the gift suitable to recsive

To deliver the gift or things and make the Report of

o . . " To receive the gift or things and to take for beneficial for
— | Giving/Receiving of Gift, Asset or other Benefit within 1 day

Focd, Sweet or Seuvenir

employess in festival.
after receiving.

Toarrange the gift tobe the private or distribute
within department or other departments
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3.4 Process of receivng the promotion gifts or souvenir from purchasing goods and services

The department who purchase goods and sendces

Operation Department

To receive the purchased goods or services

with free gifts or socuvenir

Free gifts such as food,

dessert, drinks or items No

Receive free gifts from purchasing products and

services with a register to control the receipt and

that serve as public

relations media.

To arrange by taking it as personal or distributed within the
department or share it with other department

distribution of free gifts.

To keep free difts items to be arranged as rewards or gifts
given to employees on impartant occasions or festivals of the

company.
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3.5 Approval Procedure for entertainment

Approwver Entertainment Requester CEQ

To make the memoe for approval

entertainment expenses to business

To consider for approval Expense = THB 200,000 To consider for approval

A

- To withdraw entertainment expense

To provide entertainment
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